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PABOYASA NPOMPAMMA YYEBHOW OAUCLUUNIUHBI
51.B.07 TexHonoruv coopMmupoBaHus NNOANbLHOCTU NoTpebuTeneun

1. Koag u HauMeHOBaHMe HanpaBreHUsa NoAroTOBKU:

38.04.02 MeHemXMEHT

2. Mpodnnb noarotoBkn: CoBpeMEHHbLIe TEXHONIOTMU MEHe)KMEHTA

3. KBanudumkauma BbinyCKHUKaA: ___MarucTp

4. ®opma obyyeHUsA: _OYHO-3a04YHas

5. Kacbeppa, oTBevarowlas 3a peanusauuio AMCLUNIMUHBI: kKadeapa 9KOHOMUKM, MapKeTUHra
N KOMMEpPLIMK

6. CoctaButenu nporpammbl: JanHeko B.I",, K.3.H., goueHT KOMK

7. PekomeHpgoBaHa: HMC akoHomuuyeckoro goakynbeteta 20 anpens 2023 roga, Ne 4
8. YuebOHbIN roa: 2024-2025 CemecTp(bl): 3

9.llenu 1 3apaum y4e6HON ANCLUUNNUHDBI

Llenamun ocBoeHus y4ebHOM ANCUUNIINHBI ABASIOTCS:

- ¢bopMmupoBaHuMe y oby4varomnxca Heobxoaumbix B X Byaywen npodeccruoHanbHom
AEeATENbHOCTM KOMMNETEHLUMIA, CnocobCTByOWNX pa3paboTke M 0OOCHOBaHUIO 3PGEKTUBHBIX
nporpamMm  NOSINbHOCTW, NPEeaniOKEHUD  CTpaTerMm npodax, Co34aHuo  KOMMekca
BO3HarpaxaeHmn akuumn no yBennyeHuno cobita,

- MOMyYeHMe HaBbIKOB CO3[4aHWUs CUCTEMbl BO3HarpaXXaeHwur, YBEnMYMBaoLLMX
NOoSANbHOCTb NOTpebuTenemn n cobIT NPOAYKUUN, MHTErpaLmm NPorpaMmmbl JIOANIBHOCTY B NpoLecc
OpraHn3aunoHHOro pasBnTUA N NSMEHEHWUIA.

3agaun yyebHOM aNCLUNINHDI:

- M3Y4YUTb OCHOBblI MApPKETMHra OTHOLUEHUM WU KOHLENUUIO NOSANbHOCTU noTpebutenen
OCHOBHble CTpaTerMm KOprnopaTUBHOIO pas3BUTUA Ha OCHOBE (POPMUPOBAHUSA JIOANBHOCTH
notpebutenen;

-  YCBOWUTb COOEpXaHWe MapKeTMHroBoW cTpaterum obecnedeHuss  NosiSIbHOCTH
nokynaresnemn, aTanoB OPMMPOBaAHUSA NPOrpaMmbl NOANBHOCTU NOTpedbuTenen;

- NPUOBPECTM HaBbIKM aHanu3a KIAMEHTCKOro onbiTa M NOCTPOEHUS KapTbl KITMEHTCKOro
nyTu;

- OCBOEHME MeTOA4OB WCCNeaoBaHWss W KONMYECTBEHHOW OLEHKM  NOSIIbHOCTM
notpebutenen;

- paccMoTpeHue noaxoabl K (POpMMPOBaHMIO MNPOEKTOB BOHYCHbIX MporpaMmm
BO3HarpaxaeHusi notpebutenen, NCNonb3oBaHUsA KpeaTUBHbIX MAapPKETUHIOBbLIX KOMMYHUKALWIA.



10. MecTo yye6HOM aucuunnuHbl B cTpyktype OOI: oTtHocuTCcs K Brioky 1, BXoguT B 4acTb,
dopMmnpyemyto ydacTHMKaMmn obpasoBaTenbHbIX OTHOLLEHWIA.

11. MnaHupyemble pe3ynbTaTbl OOy4YeHMS NO AUCUUNIIMHE (3HAHUA, YMEHUs, HaBblKW),
COOTHECEHHble C MMNaHupyemMbiMu pe3ynbTaTaMu OCBOEHUA obpa3oBaTenbHOMU
nporpamMmbl (KOMNEeTEHUUSMU) U MHAMKATOPaMM UX AOCTUKEHUA:

Koa HasBaHue Koga(bl) UHamnkaTop(bl) MnaHnpyemble pesynbTaTtbl 00y4YeHus
KOMNeTeHuun

MK-5 | CnocobeH MK-5.1 | PaspabatbiBaeT n 3HaThb: TeopeTuyeckmne OCHOBbI
ynpaensiTb peanuayeT MapKeTuHra OTHOLUEHWN, cTparterun
MapKETUHIOBOM MapKETUHIOBbIE hopmMrpoBaHUst NOANBHOCTH
[EeATENbHOCTbIO cTpatermm notpebutenen, dakTopbl, BAusOWME Ha
opraHmsaumu, opraHusaumm Hee, XapaKTepPUCTUKN U YepTbl NTOANbHOrO
paspabaTtbiBaTb W nokynarerns;
peanv3oBbiBaTb yMeTb: OLEHMBATb M CUCTEMAaTU3NPOBAaTb
MapKeTUHIOBYI0 WHcpopmaumo 0b NU3MEHEHNAX "
cTparteruio TeHOEHUMAX TMOBEAEHUs KIMEHTOB Ha
opraHusaumm c PbIHKE;
nCnonb3oBaHneM BnagetTb (UMeTb HaBblkM): MeToAaMu
COBPEMEHHbIX OLIEHKM NOSANBHOCTY notpeburtens,
WHCTPYMEHTOB KINMEHTCKOro onbita Ha ocHoBe
Komnnekca COCTaBMEHUS KapTbl MYTW KINMEHTA.
MapKeTUHra.

MK-5 | CnocobeH MK-5.4 | MnaHnpyet GogxeT, | 3HaTb: OCHOBHbIE cTparernm
ynpaBnaTb pa3pabaTtbiBaeT u KOpNopaTMBHOIO pasBUTUSI Ha OCHOBE
MapKETUHIOBOM peanuayeT busHec- | popmMupoBaHus NOANBHOCTU
[EeATENBHOCTbIO NpPOEeKTbl Ha OCHOBe | NoTpebuTtenen;
opraHmsaumm, COBPEMEHHbIX yMeTb: OLUeHuBaTb Heobxoaumble pecypcehbl
paspabaTtbiBaTb U MapKeTUHIOBbIX AN peanusauum nporpamm NOsiNbHOCTK
peanu3oBbiBaTb KOMMYHWKaLWi notpebutenen, puckn Npu Nx BOMMOLEHUN
MapKETUHIOBYIO Ha NpakTuke;
cTpareruno BnNageTb (MMeTb HaBblku): HaBblKaMu
opraHmsaumm c oTbopa u ucnonb3oBaHust 3PPEKTUBHBIX
MCMNonb30BaHNEM MapKETUHIOBLIX WHCTPYMEHTOB, B TOM
COBPEMEHHbIX yucrne  COBPEMEHHBIX  MapKeTMHIOBbIX
WHCTPYMEHTOB KOMMYHVKaLWA ans  opMMpoBaHUst
KoMmnrekca nporpamm NosifibHOCTK NoTpebuTtenen.
MapKeTUHra.

12. O6beM ANCUUNNUHBI B 3a4eTHbIX eauHuuax/yac — 3/ 108 .
13. TpyAoeMKOCTb Mo Bugam y4yebHom paboTbl
TpyooemMKocTb
Bug yuebHow paboTbl Bcero Mo cemecTpam
Ne cemecTtpa 3 Ne cemecTtpa
AyauTOpHbIE 3aHATUS 28 28
nekuum 14 14
B TOM YunCneE; npakTu4eckme 14 14
nabopaTtopHble
CamoctodaTencHas pabora 80 80
B TOM 4YuMChe: KypcoBas paboTa (NpoekT)
dopma NpomMexXyTOYHON aTtTecTaumm (3a4ert)
Wtoro: 108 108

dopma NpoMeXyTO4YHOM aTTecTauum _3ayet




13.1. CopepxaHMe QUCLUNIUHDI

n/n Peanusauuns

pasgena
HaunmeHoBaHuve pasgena OVCUMMINHBI C

CopepxaHve pasgena QUCUUNIvHbI

ONCUMNITUHBI NMOMOLLbIO
OHnamnH-Kypca,

QYMK

1. Nlekumnn

11 MapkeTuHr OTHOWeHUA © | MapKeTUHr OTHOLLEHUA U hopMMpOBaHME KOHLenuun | TexHonorum
dopmMmpoBaHmne KoHLenuun | JoANbHOCTH nokynatenen. OCHOBHble NPUHLMMBLI © ¢popmupoBaHus
NOANLHOCTM MokynaTeneii. | UMM MapkeTMHra OTHOLUEHWMA. YepTbl MOAMbHbIX "Oﬂnbgocm y

nokynateneii. OcoBeHHOCTH " TeHAeHLMM EETZ‘i /e”JS’\":E .
COBPEMEHHOro NoTpebnTenLCKoro NoBeAeHNS. u /CF())ljrse/Vi'eW[')
CoaepxaHne  kaTeropum  «nosiNbHOCTb».  Buapl hp?id=l9815.
nosnbHocTu nokynatenen. CTyneHn opMmnpoBaHmsa 1

CTeneHb JOSANbHOCTU. 3MOUMOHarnbHast NOANbHOCTb.
[MoBegeH4eckas NOANBHOCTD.

1.2 dakTopbl, BnuswowmMe Ha | Knaccudumkaums d¢akTopos, BINUSIOLLMX Ha | TexHomnorun
cdopMmmpoBaHme hopmMmmpoBaHue NOSANBHOCTU notpebuteneir. | PopmmposaHna
NOSNLHOCTU OkoHomuyeckne chaktopbl. CouuanbHble dhakTopbl. | N10A1BHOCTH

. Mcyxonornyeckme cbakTopbI. CooTHolweHune | NOTPebuTenei
notpeburtenen. https://edu.vsu.r
paunoHarnbHbIX UM 3MOLMOHAmNbHbIX  ()aKTOPOB B wicourseiview.p

POpMUPOBAHMM NOATTBHOCTH. hp2id=19815

13 KnueHTckunin onbIT 1 ero KnueHTckuii onbIT M ero coctasnswowme. Kaprta | TexHonorum
pornb B (hOPMMPOBaHNN KIIMEeHTCKOro onbiTa. Monb3oBaTtenbckuin onbiT. OnbiT | POPMUpOBaHNS
NOSNLHOCTU KnueHTa, hopMUPYIOLLMIACS B NpoLiecce obCnyxuBaHus | T10AMbHOCTM

. M 1o BANSIHWE Ha NOSNLHOCTb NoKynaTeneii. Hadewune | NOTPebuTenei
notpedurtenen. https://edu.vsu.r
KayeCTBEHHOro cepsuca B o(?ecnequmw wicourseiview.p
PopMUPOBaHMSA NOANBHOCTU NOTpebutenen. hp?id=19815
14 OueHka nosinbHoOCTH MeToapl u3MepeHusi MOBEAEHYECKOW JOANbHOCTW. | TexHomnorumn
notpebutenei. MokasaTenu OUEHKM JOANbHOCTM  noTpebutenen. | PopMUpoBaHns
MHOEKC NOSNMbHOCTU  KIIMEHTOB, €ro pacyetr MU ’;g:‘g:gﬁf;ﬂem
WHTEepnpeTauunsa pesynbTaToB. https://edu.vsu.r
u/courselview.p
hp?id=19815

15 Bugel nporpamm Knaccudukauma nporpamm  NOsNbHOCTMU. OTanbl | TexHonorum
NOSANbHOCTY U 3Tanbl UX pa3paboTku nporpamMm MOANbHOCTU U UX COAEPXKaHUe. ¢popmupoBaHus
pa3paBoTKM. Puckun peanusaumm nporpaMmm nosinbHOCTM. ’;g:'g:gg:;ﬂem

https://edu.vsu.r
u/courselview.p
hp?id=19815

1.6 Cuctembl Bo3HarpaxaeHusa | BosHarpaxgeHus B DOOHYCHbIX nporpaMmmax. | TexHonoruu
B NporpaMmax OCOBEHHOCTY MOOLLPEHUS B MITATHBIX 1 KOBPEHOoBbIX | POPMUPOBaHNSA
NOSANBHOCTH. nporpaMmabl IOANBHOCTW. ﬁg?;:gﬁf;ﬂem

https://edu.vsu.r

u/courselview.p

hp?id=19815
2. MpakTuyeckue 3aHATUA

2.1 MapkeTuHr OTHOWEHUA W | MapKeTUHr OTHOLLEHW U chopMUpoBaHME KOHLenuuu | TexHomnoruu
dopmMupoBaHmne KoHLenuun | NoANbHOCTY nokynatenen. OCHOBHblE NPUHLMMBLI Y ¢popmupoBaHus
NOANBHOCTY NoKynaTenel. | UMM MapkeTuHra OTHOWEHWA. YepTbl nosmbHbIX J'IOﬂJ'IbgOCTVI 5

nokynateneii. OcobeHHOCTY " TeHaeHLMH E?th?l /e“dTS‘\"/':E .
COBPEMEHHOr0 NoTPEBUTENLCKOrO NOBEAEHUS. U /C%Lirse /vi.ewb
CopepxaHne  kaTeropum  «nosibHOCTb».  Bugpl hp?id:19815.
nosinbHocTU nokynatenen. CTyneHn oopMmnpoBaHmsa 1

cTeneHb  NosinbHOCTUM.  WIcTMHHas  ©n noxHas

NOANBHOCT. OmMoumoHaneHas NOSANBHOCTb.
MoBegeH4Yeckass NOANbHOCT.

2.2 dakTopbl, BnuswwmMe Ha | Knaccudbukaums dakTopos, BNUAOLLMX Ha | TexHonorum
dopmuposaHme dopmMmupoBaHme JIOASTbHOCTH notpeburtenen. | POPMMpoBaHUS

NOANbHOCTU

OkoHomMmuyeckme aktopbl. CoumanbHble akTopsbl.

notpebutenen




NOANBHOCTH Menxonoruyeckune dhakTopbl. CooTHoleHue | https://edu.vsu.r
norpebutenein. paLMoOHarbHbIX M OMOLMOHArbHBLIX — dhakTopo B | u/course/view.p
(hOPMUPOBAHWM MOSMLHOCTM. hp?id=19815
2.3 KnueHTckunin onbIT 1 ero KnueHTckuii onbliT 1 ero coctaenswowme. Kaprta | TexHonorum
posnb B (hopMnpoBaHnu KIWEHTCKOro onbiTa. Monb3oBaTenbekuii onbIT. OnbIT | POPMUPOBaHMA
MOSNBLHOCTH KNneHTa, PoPMUPYIOLLNIACS B NpoLiecce 0GCNyXMBaHMS Egi‘gggﬁ;‘:eﬁ
noTpeGuTeneil. 1 ero BNUsiHNe Ha NosANbHOCTb NoKynaTenen. 3HavyeHne hitps://edu.vsu.r
Ka4yecTBEHHOro cepsuca B o§ecnequMM ulcoursefview.p
dopmmnpoBaHnsa NoANbHOCTM NoTpebuTenen. hp?id=19815
2.4 OueHka nosinbHOCTH MeToabl M3MepeHnss noBeAEeHYEeCKOW NOANbHOCTW. | TexHomorum
norpebutenein. lMokazaTenn OUEHKM JOSANbHOCTM  MOTpebuTenen. hopmMupoBaHms
MNHAEKC NOANBHOCTU  KMMEHTOB, €ro  pacyet w Egi‘gggﬁ;‘:eﬁ
nHTepnpeTauuns pesynbLTaTos. https://edu vsu.r
u/course/view.p
hp?id=19815
2.5 Buakl nporpamm Knaccudwmkaumsa nporpamMm  fosifibHOCTW. Otanbl | TexHonorum
NMOSANBbHOCTU U 3Tanbl UX pa3paboTk1 NporpamMm MOANLHOCTU U UX codepaHue. | POopMUpoBaHms
pa3paboTkM. Puckun peanusaumu nporpamm nosinbHOCTK. 28?;:33$;ﬂeﬁ
https://edu.vsu.r
u/courselview.p
hp?id=19815
2.6 Cuctembl Bo3HarpaxaeHusi | BosHarpaxgeHus B BOHYCHbIX nporpamMmax. | TexHonorum
B NnporpaMmax OCOBEHHOCTY MOOLLPEHMS B MITATHBIX 1 KOBPEHOoBbIX | POPMUPOBaHNSA
NOSANBHOCTWN. NporpaMmebl fIOANBHOCTW. ggfgggﬁgﬂeﬁ
https://edu.vsu.r
u/courselview.p
hp?id=19815
2.7 KOMbIOHUTM TexHONorun B PekomeHgatenn u uX BAWSHWE HaA NOSAMNbHOCTbL | TexHonoruu
cdopMmnpoBaHuu nporpamm | NoTpedutenei. KryBbl MOCTOSHHLIX Mokynatenen u thopmMrpoBaHUs
OSNBHOCTU. copmupoBaHme 3MOLIMOHArNbHO nosinbHOCTK. | T10ANBHOCTM
Wcnonb3oBaHue coumanbHbIX ceTel ons EEL@%?:JSCEE i
PopMUPOBaHMSA NOANBHOCTU NOTpebutenen. uicourselview.p
hp?id=19815
2.8 KpeaTuBHble TexHonorum CoBpeMeHHble MapKeTUMHroBble KOMMYHMKauUMM K KX | TexHonoruu
dopmupoBaHus nporpamm | NPUMeHeHne B obecneveHnn NosANbHOCTH fgﬂﬁj’ﬂ%ﬂiimﬂ
NOSTILHOCTY. notpebutenen. [leimndukaums B  obecneyeHun noTpeGUTeNe

yyactust notpebutenen B nporpammax nosinbHOCTU.
CroputennuHr.

https://edu.vsu.r
u/courselview.p
hp?id=19815

13.2. Tembl (pa3genbl) AUCUUNIIUHBI U BUAbI 3aHATUN

Ne
n/n

Buabl 3aHATUI (KONIMYECTBO YacoB)

HanmeHoBaHue TeMbI
(pasgena) gucumnnumHel

JNekunn

MpakTuyeckme | JNlabopatopHblie

CamocTtosaTenbHa
s paboTta

Bcero

MapKkeTUHr OTHOLLUEHUI U
dopmupoBaHme
KOHUenumMm  nosiNbHOCTU
nokynartenemn.

4 2 10

16

dakTopbl, BnuswLWMe Ha
dopmmnpoBaHmne
NOANBHOCTU
notpebutenen.

14

KnneHTckum onbIT 1 ero
ponb B hopMUpoOBaHUK
NosANbHOCTKU
nortpeburenen.

14

OueHka nosinbHOCTU
nortpedurenen.

14

Bugel nporpamm
NOANBHOCTU U 3Tanbl UX
pa3paboTku.

14




Cuctemsbl
BO3HarpaxaeHus B
nporpammax
NOANBHOCTH.
KombloHUTK TexHOMOrMK
7 | B dhopMmnpoBaHunm 1 10 11
nporpamMm NosinbHOCTMW.
KpeaTuBHble TeXHONOrMM
8 | bopmupoBaHus 1 10 11
nporpamMm NosinbHOCTMY.
UToro: 14 14 80 108

14. MeToanyeckme ykasaHusa ans ooy4yaroLlmxcsa no 0CBOEHUI0 AUCLIUNIIUHDI

OcBoeHWe pucuMNVHBLI MNpegnonaraetT nocelweHne obyYalLWUMNCS ayauTOPHbIX 3aHATUI
(NeKumn, NPaKTUYECKMX 3aHATUA) U aKTUBHYIO paboTy Ha HUX, HO Takke U CaMOCTOSITENbHYIO y4ebHyto
AeATeNnbHOCTb B CEMECTPE, Ha koTopyto oTBoautcs 80 Yacos. [Ins 0CBOEHUSA ANCUMNIUHBI « TE€XHONormm
dhopMMpoBaHNsT NOANBHOCTU NoTpebutenen» Heobxoguma cucteMaTuyeckass pabota C KOHcnekTamm
neKkunn, JTeHue peKOMEHOOBaHHOW OCHOBHOW W  OOMOMHUTENbHOM NUTepaTypbl, BbiNOMHEHNE
NpaKkTU4YeCKUX 3agaHuin, TeCTOB, peLleHne 3aaad 1 T.4.

CamoctosATenbHasa y4yebHas [eAaTenbHOCTb O0yvarwmxcs no  AUCUMNINHE  « TeXHOoNormm
dopmMupoBaHnst  nosnbHOCTM  noTpebutenen»  npegnonaraet  U3yyeHWe  pekoMeHOyemown
npenogaeartenemM nuTepaTtypbl NO BOMPOCaM MNPaKTUYECKMX 3aHATUM (NpyBedeHbl BbilE), a Takke
CaMOCTOSITENIbHOE OCBOEHME MOHATUAHOIO annapata Mo KaXaoW TemMe W MOAroTOBKY K TeKyLMM
aTTectaumsam (KOHTPOISbHbIM paboTam) (NPUMeEpPbI CM. HXKE).

CamoctodatensHaa pabota Heobxoguma C Uuenblo yrinybneHvs 3HaHMM MO AUCUMNIUHE WU
npegycmatpuBaeT: O3HaKkoMieHMe C peKkoMeHAOBaHHOW y4yebHOM nutepaTypbl, MNOArOTOBKY K
BbIMOSTHEHMIO MPAKTUYECKUX M KOHTPOSbHOM paboT No maTtepuanam Kypca; NoAroToBKy K caave TeCTOB Mo
pasgenam AUCUMNIMHE U UTOrOBOW MPOMEXYTOYHOM atTecTaumun. YacTtblo camocTtosTenbHon paboThl,
Heobxo4MMon AN U3yYeHUs QUCUUNMVHBI, SBNAETCA perynsapHoe NoBTOpeHne NponaeHHoro matepmnana.
MaTepwarn, 3aKkOHCNEKTUPOBAHHBIN HA NEKUUsIX, HEOOXOAMMO LOMNOMHATL CBEAEHUAMU U3 NTUTEPATYPHbIX
NCTOYHMKOB, NMPEeACTaBNEHHbIX B paboyen nporpaMme, CTaTUCTUYECKUMWU OaHHBIMK M3 OouLManbHbIX
nctoyHnkoB B MHTepHeTe. MNMpu paboTe ¢ yka3aHHbIMM NCTOYHMKAMW PEKOMEHAYETCA COCTaBNSATb KpaTKUN
KOHCMNEKT coaepxaHnsi Matepuana ¢ oukcnpoBaHnem ombnmorpadmyeckmx 4aHHbIX UCTOYHMKA.

MoaroToBka K CEMMHAPCKUM M NPAKTUYECKMM 3aHATUSIM OCYLLECTBIISIETCS NO COOTBETCTBYHOLLNM
Bonpocam, oby4yalwLlmMMCa BaXHO MOMHUTb, YTO WX 3ajaya, OTBEeYas Ha OCHOBHbIE BOMPOCHI NnaHa
3aHATUS U OOMNOMHUTENbHbIE BOMPOCHI MpenofaBaTend, nokasaTb CBOM 3HAHWUSA U KPYro3op, yMeHue
NOrMYECKN NOCTPOUTb OTBET, BraAEHWE MOHSATUMHBIM annapaTtoM, KOMMYHUKATUBHbIE HABbIKW, YMEHNE
oTCTamMBaTb CBOKW no3uvumo. ONpoc W [UCKyCCUMS  BbINOMHAIOT 0bydalollyo, pasBuMBaloLLyO U
KOPPEKTUPYIOLLYIO (PyHKUMK, Mo3BoNAeT oby4varlwmmcs yvyecTb HepopaboTkm n msbexatb ux npu
MOArOTOBKE K 3a4eTy C OueHKOW. Bce BbiNonHsemble 00y4qalOWMMUCS CaAMOCTOATENbHO 3a4aHus
YUMTBIBAKOTCA NPU NPOBEAEHUN NPOMEXYTOYHOW aTTecTtauum (3adeta C oueHkon). [Ons oueHuBaHus
pe3ynbTaToB TECTOB MCNOMb3yeTCs CneayoLwmn Kputepui: konudyectso 6annoB no crneayoLlen wkane:
«yposrieTBoputernbHo» (50%-69%), «xopowwo» (70%-89%), «otnnyHo» (90%-100%).

15. lNepeyeHb OCHOBHOM W [OOMOJSIHUTENBLHOM nUTepaTypbl, PECYpCOB WHTEPHET,
HeoO0XoAUMbIX AN OCBOEHUA AUCLUNIIUHDI

a) ocHOBHas nutepartypa:

Ne n/n NCTOYHNMK

Wran 1. MapKeTVHr B3auMOOTHOLLEHWUI : aHaNM3 MapKETMHIOBbIX CTpaTerMim Ha OCHOBE
B3aMMOOTHOLIEHUN : y4ebHuk / O. UraHn ; nep. E. 3. JlanasH. — 2-e nsa. — Mockea :
tOHutn-Aana, 2017. — 376 c. : Tabn., rpad., cxembl — (3apybexHbii y4ebHUK). — Pexxum
goctyna: no nognucke. — URL.: https://biblioclub.ru/index.php?page=book&id=684880
UepHaTtoHun J1. BpeHauHr : kak co3gaTb MOLWHbIM 6peHn : y4ebHuk / J1. YepHaToHw,
M. MakQoHanbg ; npeaucn. b. J1. EpémuHa ; pea. I'. A. Knebue ; nep. c aHrn. nog peg. b.
2 J1. EpemuHa. — Mocksa : FOHuTtn-fana, 2017. — 559 c. : vn., Tabn., cxem. — (3apybexHbin
y4eOHUK). - Pexum aocrtyna: no noanucke. -
URL: https://biblioclub.ru/index.php?page=book&id=691470

6) gononHUTenNbLHaa nuTeparypa:


https://biblioclub.ru/index.php?page=book&id=684880
https://biblioclub.ru/index.php?page=book&id=691470

Ne
n/n

NcTouHnk

AHTOHOBa H. B. Bocnpusatne ©OpeHOoB u cTpaTermm notpebutenbckoro noseaeHuss /
H. B. AHToHoBa, O.W.latowa ; Bbicwaa wkona 9SKOHOMUKM, HaumoHamnbHbIN
nccriegoBaTtenbCcknun  yHmBepcuteT. — MockBa : WspgaTenbcknin gom Bebiclien LwKonbl
3KOHOMUKN, 2017. - 209 C. : Tabn., rpad. -
URL: https://biblioclub.ru/index.php?page=book&id=486382

Hy6posuH N. A. lNoBegeHne notpebutenein : yuebHoe nocobue / N. A. lyGpoBuH. — 5-e naa.
— Mocksa : OdawkoB n K°, 2022. — 310 c. : vn., Tabn. — Pexxum gocTtyna: no nognucke. —
URL.: https://biblioclub.ru/index.php?page=book&id=684486

Obto P. KnneHTcKknin onbIT : kak BbIBECTU BU3HEC HA HOBbLIN YPOBEHD : MpaKTUyeckoe nocobune
:[16+]/ P. Opbto, C. AnneH ; pea. J1. MakapuHa ; nep. ¢ aHrn. E. KanyruHa. — Mockea : AnbnvHa
Mabnuwep, 2020. — 272 c. : wn., cxeM. — Pexum pgoctyna: no nognucke. —
URL.: https://biblioclub.ru/index.php?page=book&id=619090

Mryxa K. OmoumoHanbHble npogaxu: kak yBenuuutb npogdaxu BTpoe : / K. [Tyxa,
B. lNycapoBa. — 2-e nsg. — Mockea : AnbnuHa NMabnuwep, 2016. — 187 c. : un., Tabn. — Pexum
poctyna: no nognucke. — URL: https://biblioclub.ru/index.php?page=book&id=279045

Woyn O. NosnbHbIn knneHT. Kak npespaTnTb pa3rHeEBaHHOrO Nokynarens B 4OBONbHOro 3a 60
cekyng=Loyal for life. How to Take Unhappy Customers from Hell to Heaven in 60 Seconds or
Less : npaktudeckoe nocobue : [16+] / O. Woyn ; pea. C. Typko ; nep. N. EBcTurHeesa. — 2-e
n3na. - MockBa : AnbnuHa Mabnuwep, 2016. - 112 (o} -
URL: https://biblioclub.ru/index.php?page=book&id=443462

B) MH(POPMALMOHHbIE 3NEKTPOHHO-06pa3oBaTenbHble pecypchl (0durumanbHble Pecypehbl MHTEPHET):

Ne n/n Pecypc

1. | «<YHuBepcuTeTckas 6ubnuoteka online» (https://biblioclub.ru /)

2. | OBC «Jlanb» (https://e.lanbook.com/)

3.

O6pasoBatenbHbi nopTan «ANeKTpoHHbIM yHuBepcuteT BIYY»/LMC Moodle. -
(https://edu.vsu.ru/)

16.

MNepeyeHb y4eOHO-MeTOANYECKOro obecneyeHus AN CaMOCTOATENIbHOU paboThbl

Ne n/n NcTouyHuK

Kotnep, ®. MapketnHr ot A oo A: 80 kOHUenuuwr, KOTOpble AOIMKEH 3HATb KaXKabl
MeHemxep : [16+] / ®. Kotnep ; pea. M. CyxaHoBa ; nep. ¢ aHrn. T. B. BuHorpagoeon, A.
A. Yexa, I. JI. Uapyk. — 7-e n3g. — Mockea : AnbnunHa Mabnuwep, 2016. — 211 c. —
URL.: https://biblioclub.ru/index.php?page=book&id=279742

17.

O6pasoBaTtenibHble TEXHONMOrMWU, UCMNoNib3yeMble Npu peanu3auuu yvebHoM

OUCUMNINWHBbI, BKIMOYasas [AUCTAHUMOHHbIe obpa3oBaTenbHble TexHonorum (OOT),
aneKkTpoHHoe o6y4yeHue (J0), cmewaHHoe ob6y4yeHue): [lpyMeHATCA AUCTAHUMOHHbIE
obGpasoBaTenbHble TEXHOMOMMM B YaCTW OCBOEHMSI NEKUMOHHOro MaTepuana, martepuana
CEMWHAPCKNX, NPaKTUYECKUX 3aHATUKN, TeKyllen aTTecTauuu, CamocTosTeNnbHOW paboTbl Mo
ANCUMNITMHE UNK OTAENbHbIM ee pa3genam

18. MaTepuanbHoO-TeXHU4Yeckoe obecneyeHme QUCLUUNIIUHbBI:

YyebHas ayautopus / MynbTumeguna-npoekTop, 3KkpaH ans  npoekrtopa, [1K,
creumnansHoe nomelleHve s cneumnanuauposaHHaa Mebenb (CTOmMbl y4eHudeckue, CTynbs,
3aHATMIN NEKLMOHHOro TMna JOocCKa

YyebHas ayautopus — KomnbloTepbl € BbIxogoM B ceTb WIHTepHeT, MynbTumeauva-
KOMMNbIOTEPHbBIV Kracc NPOEKTOop, 3KpaH AN NpoekTopa, cneuvanManpoBaHHas mebenb

(cTonbl  ydeHundyeckue, cTynbs, pgocka) [MO: Windows 10
(nmuensmonHoe MO); LibreOffice (cBobogHoe n/vnu 6ecnnatHoe
MO); Adobe Reader (cBobogHoe w/vnu 6ecnnatHoe [10);
Notepad ++ (cBobogHoe w/vnu 6GecnnatHoe [10);, 7-zip
(cBobogHoe u/unn 6ecnnatHoe NMO); Mozilla Firefox (cBo6ogHoe
n/vwnun 6ecnnatHoe MO).



https://biblioclub.ru/index.php?page=book&id=486382
https://biblioclub.ru/index.php?page=book&id=684486
https://biblioclub.ru/index.php?page=book&id=619090
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MomeleHne ansa xpaHeHus n
npodmnakTn4eckoro
CneunanusmpoBaHHasa mebenb
obcnyxusaHust y4ebHoro
obopyaoBaHus
Momewwenns ans KomnbtoTepbl ¢ BbIxogom B ceTb WHTepHeT M gocTynom B
caMoCTosATENbHOM paboThl 3NEKTPOHHYI  MH(OpMauUMOHHO-O0Bpa3oBaTenbHyl0  cpeay,
obyuarowmxcs cneunanuaupoBaHHad Mebenb (CTOMbl y4eHUdeckue, CTynbs,
nocka)

19. OueHou4Hble cpeacTBa ANnA NpPoBeAeHUA TEKYLEN U MPOMEXYTOYHOM aTTecTauum
|_|0p$|,£I,OK OUEeHKN oCBOEeHUA 06y‘18|-0|.|.l,V|MVICF| yqe6Horo mMaTepuana onpegendaeTca coaepxaHmem
cnegyrowmx pasgenos AUCUUTNTTUHBI.
No HaumeroBsaHue
- pasgena ucuunivHbl
(moayns)
MapKeTUHI OTHOLLIEHNIA
n dhopmmpoBaHme
KOHLenuMmM NosrbHOCTH
nokynaTenem
dakTophbl, BAUSAOLLME Ha
chopmmpoBaHue
NosINbHOCTU MK-5 MK-5.1 MpakTnyeckoe 3agaHme Net, 2, 3.
notpebutenen.

KnueHTcknin onbIT 1 ero
ponb B hOpMUPOBAHMK
NOANBHOCTU
notpeburenen.
OueHka NosiNbHOCTK
notpeburenen.
Buabl nporpamm
NOANBHOCTU U 3Tanbl UX
pa3paboTku.
Cuctemsbl
BO3HarpaxgeHus B

nporpamMmmax
NOSTTBHOCTIA. NK-5.4 MpakTnyeckoe 3agaHune Ne 4, 5.

2 KOMBIOHUTY TEXHONOMM MK-5 KoHTponbHasa pabora.
Tect Ne 1

B dhopmmpoBaHum
nporpamMm NosinbHOCTMK.
KpeaTuBHble
TEXHOMNOrm
dopmupoBaHus
nporpamMm NosinbHOCTMU.

WHamnkaTtop(bl)
[OCTUXEHNSA OueHo4Hble cpeacTaa

KoMneTeHunm

KomneTeH

n/n umsi(n)

M POMEXYTO4YHaA aTTecTaund

hOpMa KOHTDONS! - 3aueT lMepeyeHb BONPOCOB K 3a4eTy

20. TunoBble OLEHOYHbIE CpeAcTBa M MeToAMYEeCKMe MaTepuanbl, onpegensiowume
npoueaypbl OLeHMBaHUSA
20.1 TeKywWwMi KOHTPOSb YyCNeBaeMoCTH

KoHTponb ycneBaemMocTV MO AUCUMMNSIMHE OCYLLIECTBASIETCA C MOMOLLBI CreaytoLwmx
OLEHOYHbIX CPeACTB: NPAKTUYECKUX 3af4aHuI, TeCTa U KOHTPONbHOW paboThbl.

20.1.1 MNepeyeHb NpakTUYECKUX 3aAaHUN

MpakTnyeckoe 3agaHve Ne 1. [MpoBeguTe CpaBHUTENbHLIM aHanNU3 N MNOSICHUTE, YeM
oTnn4YaeTcs TPaOUUMOHHBIN MapKeTuHr, ccopmuposaBwunca B 20 Beke, OT MapKeTUHra
OTHOWeHUN. KakoBbl NPUYNHBI BO3HUKHOBEHUS MapKeTUHra OTHOLLEHU, KaKOBbl €r0 OCHOBHbIE
ocobeHHoCTN? HaszoBuTe KroyeBble MOHATUS KOHLEMUUN MapKeTUHra OTHOLUEHUN, 06bsCcHUTE



Kak OH CBfA3aH C KOHUenuuen nosnbHOCTU notpebutenen. Chopmynmpynte CBOK MO3ULMIO,
npuBeanTe HEOBXOOUMYIO apryMeHTauuio.

MpakTnyeckoe 3agaHue Ne 2. N3yynTe TeKCT 1 NpoaHanuMsavpynTe noaxon asTopa u ero
NMOHMMaHNE COOEPXKaHUSA NOSANbHOCTM NOTPEBUTENS, COOTHOLLUEHUA €ro KOMMOHEHTOB (MO
dparmeHTy n3 kHurn M. H. Obimwnua «Motpebutenbckas NosnbHOCTb: MEXaHNU3Mbl MOBTOPHOM
MOKYMKM»), apryMeHTUpynTe CBOE BUAEHME:

«JloanbHbIN  nokynatens! KTo OH, kKak OH MM cTan M Kak caenatb OcCTalibHbIX
noTeHUManbHbIX MoKynatenen «nosinbHbiMU»? B nocnegHue pgecatunetua B obecneveHve
NOSANBbHOCTM BO BCEM MUPE BbINO BIIOXXEHO MHOMO YCUNUI 1 AeHer. X0TA JaXe Corfacus B YeTKOM
onpeaeneHnun Toro, KTo Takon «J10SbHbIM NOKynaTenb», HeT Ao cux nop. OgHu npegnaratoT
cunTaThb «NOANbHLIM» NOOOro, KTO NPU NOBTOPHOWM NOKYMKe TOBapa NpeanovmtaeT TOT e bpeHs,
Apyrve HactamBaloT, YTO B onpefeneHnn NosiNbHOCTU BaXKHee 3MOLMOHalIbHOe OTHOLLEHUE K
OpeHay, a HeKOTOpble AaXe CYMTAIOT, YTO caM PaKT MOKYMKU HE BaXXEH, rMaBHOE — OTHOLLEHUE.
B pamkax 3TOM KOHKPETHOM KHUIMM NO4 «JI0ANbHOCTbIO Mokynatensy» O6yaeT noHUMMaTbes
UCKIIYNTENBHO MOBEAEeHYecKas XapakTepuctuka: Bblbop Toro e OpeHpa npyv NOBTOPHOW
MOKyMKe B TOBAPHOW rpynne u npeanoyvteHne Toro xe Mmecta obcnyxmnsaHus (MarasmHa, canoHa,
TOProBOro LEeHTpa, KWHoTeaTpa 1 T. A4.) Npy NOBTOPHOM NOX0oAe 3a NoKynkamu. ABTOP UCXOAUT U3
TOro, YTO TONIbKO KOHKPEeTHOE NnoBefeHue, KOHKPETHbIE CYMMbl, NOTPaYeHHbIe MOBTOPHO Ha TOT
Xe ToBap, wnu BbIGOp TOro Xe MecTa MOryT paccMmaTpuBaTbCs Kak W3MEPUMbIA U
KOHTpONMpyeMbld napameTp notpebutensckoro nosefeHusi. Mbicnu, 4yBCcTBa M OTHOLLEHUSA
BTOPWYHBI, XOTS U OYeHb NobonbITHBI. Hac oHn ByayT nHTepecoBatb MeHbLle. Tem Bonee Hac
He OyayT MHTepecoBaTb MbICIM U YyBCTBa NOAEN, KOTOpble He MOKYNakT Haln ToBapbl U He
XOOAT B Hawu MarasuHbl. Takas no3vuMs CyLecTBEeHHO OoTnvMyaeTcsa OT Haubonee
pacnpoCTpaHEeHHbIX B HALWIW AHW B3rNS40B Ha Lienu 1 3agavv NponssoanTenen 1 npogasLoBs, HO
S1 HAQEeCb, YTO YMTaTeNb C Her cornacuTca u yéeamntcs, Yto oHa Ans Hero 6onee addekTMBHa
C TOYKM 3peHus npubbinu, Yyem «bopbba 3a nbOBL BCex» (UNU UEeneBoWn rpynnbl). TorbKO
OM3HEC, HUYETO JIMYHOIO U HUYEro nuwHero!»

MpakTnyeckoe 3agaHne Ne 3. Micnonb3ysa MHCTPYMEHTLI BU3yanuaauum, coctaBbTe KapTy
nytn knuenta (Customer Journey Map) Ha ocHoBe COBCTBEHHOrO OrbiTa B3aMMOOTHOLLEHUN C
dupmon, T. €. onuwNTe COBCTBEHHBIN OMbIT KOMMYHMKaLMA C OAHOW M3 oMpM, NoKynaTtenem
KOTOpOM €BnsieTeCb NPOLOIKUTENbHOE BpeMs. 3Ty WUCTOPUIO KOMMYHUKAUWA C KOMMaHUeN
OTpasuTe C YY4ETOM LENen, MbICNEN, SMOLMIA, MOTMBOB (areHTUPYSICb Ha TOYKaX KOHTaKTa).

MpakTnyeckoe 3apgaHve Ne 4. Wcnonb3ya nutepatypy W WHTEPHET UCTOYHWUKM,
OCYLLECTBUTE aHasnM3 NpakTuK NPUMEHEHUs onpeaeneHHoro MeToga, ctpatermm, UHCTPYMEHTOB
opMmnpOBaHUA NporpaMmmbl NOANLHOCTM NOTpebuTenen nepefoBbIMU upMamu, caenante
BbIBOA O MEPCNEKTUBHOCTM €ro MCMNofib30BaHUA B COBPEMEHHbLIX YCMOBUSIX 3KOHOMWUYECKOrO
pa3suTtusa. [ns atoro, Hanpumep, ucnonb3ynte paHHble uccrnegoBaHuna Visa n Bond Brand
Loyalty, npoBegeHHoro B 34 ctpaHax u onpoce 68 TbIC. KITMEHTOB, KOTOpPLIE OueHMBann 6onee
1000 nporpamm nosneHoctn no 100 napametpam (cMm. canT https://belretail.by/article/top-
luchshih-programme-loyalnosti-po-dannyim-loyalty-report).

MpakTnyeckoe 3agaHne Ne 5. Ncnonb3ya nutepaTypy U MHTEPHET UCTOYHUKMK, BbiIBUTE
OCHOBHble TEHAEHUUM B POPMUPOBAHUN NOSANIBLHOCTU noTpebutenen B Mvpe, B TOM 4ucCne B
POCCUNCKOW AEeNCTBUTENBHOCTU. ApryMeHTUpYynTe CBOU BbIBOAbI.

[na oueHMBaHUS pe3ynbTaTOB MNpakTUYEecKon paboTbl M NpakTUYECKUX 3adaHui
MCNonb3ylTcsa crneayowme Kputepumn: 1) B 0TBETE AOMKHO BbiTb SICHOE M KpaTkoe OTpaxeHue
cogepaHusi Bornpoca; 2) npuBedeHbl NpuMepbl, (akTU4YeckMe [OaHHble, pacKpbliBalomne
BOMPOCHI MpPaKTUYeCcKoW peanusauuM KUCCneayeMoro BOMpoca, CAenaH apryMeHTMPOBaHHbIN


https://belretail.by/article/top-luchshih-programm-loyalnosti-po-dannyim-loyalty-report
https://belretail.by/article/top-luchshih-programm-loyalnosti-po-dannyim-loyalty-report

BblBOA. [1Ns1 OLeHMBaHMA pe3ynbTaToB NPUMEHSIETCS LuKana: «3a4TeHo»(CooTBeTCTBME 060MM
KpUTEpUsIM), «He3a4TeHO» (He BbINOHEHb! ABa KpUTepus).

20.1.2 TecTOoBbIe 3apgaHuA
Mpumep TecTosoro 3agaHunsa Ne 1:

3A0AHWE 1. BbibepuTe npaBunbHbI BapuaHT oTBeTA:

UTto xapakTepusyeT CyIHOCTh MApPKETHHTa OTHOIICHUH (MapKETHHTa B3aMMOOTHOIIEHU)?
— CO3/1aHHMe B3aMMOBBITOAHOT0 B3aMMOJACHCTBUSA U COTPYIHUYECTBA (PUPMBI U
norpedoureien

— OCYIIECTBJIEHUE TPAH3AKIINHI, CACTOK KYIUIU-IIPOJAXKH

— BBIIIYCK TOBApOB YCPEAHEHHOTO KayecTBa

— CTpeMJICHHE JIFOOBIMH CIIOCOOAMH MOJYYUTh HAaHOOJIBIIYIO IPUOBLIB OT TIPOJIaXK
3AOAHUE 2. BeibepuTte npaBunbHbIN BapuaHT OoTBeTa:

OCHOBHOM CTPATETMYECKON IETBI0 MAPKETUHTA OTHOLICHUN SIBIISIETCSL:

— OpUEHTAIUS MPEXKIE BCETO Ha OCYIIECTBICHUE TPAH3aAKIAN

— HAUEJEeHHOCTh HA MNPOAOIKHUTEIbHOE COTPYAHHYECTBO, JA0JITOCPOYHOE
B3aHMOBBIT0/IHOE B3aUMO/IeliCTBHE C IOTPEeOUTEIAMU

— MPUBJICYECHHUE KIIMEHTOB arpeCCUBHON PEKIaMON

— MOJYy4YE€HHE MAaKCUMAJIbLHOMN BBITOIBI JJ1s1 (PUPMBbI

3A0AHUE 3. BbibepuTe npaBunbHbI BapuaHT oTBeTa:

I'maBHas unest crpareruu, mo3BoJisionias (upMe reHepupoBaTh MPUOBLIb, MOBHIIATE €€
KOHKYPEHTOCTIOCOOHOCTb COTIIACHO KOHIEMIIUA MapKETUHTa OTHOIICHUHN 3aKTI0YaTCS:

— B UCIIOJIb30BAHUY TIEPEIOBBIX TEXHOJIOTUI

— B CO3JIaHUM POAYKTa BEICOKOT'O KayecTBa

— B YAOBJIETBOPEHHOCTH U JIOAJIHbHOCTH KJIHMEHTA

— B opranuzanus 3pPeKTUBHOTO CObITA
3A0AHUE 4. BbibepuTe npaBunbHbI BapuaHT oTBeTa:

Onpenenute UHACKC JOSILHOCTH KIUEHTOB (NPS), eciiu ociie onpoca 400 pecrioHASHTOB
C 1IEJIbIO OLIEHKHU TOTO, KTO TOPEKOMEHIyET 3HAKOMBIM U APY3bsiM PUPMY U €€ MPOAYKIHIO
no mkane ot 0 7o 10, cpopMupoBanucs Tpu rpyMIibl: OLEHUBUINE YTBEPAUTEIBHO HA 9 U
10 (1.e. mopexomeHyt0T) — 208 yen., oleHUBIINE Ha 7 UK 8 (OHU HE CUUTAIOT MPOLYKIIUIO
HEKAYECTBEHHOM, U COMHEBAIOTCSA B PEKOMEHJAIUSIX) — UX YUCIO COCTAaBWIO 52 uen., U
onieHuBaromue ot 0 10 6 (rpymnmna HeJOBOJIBHBIX MPOAYyKIMEN) paBHa 140 ver.

-17

- 65

-35

-12

3A0AHUE 5. BeibepuTe npaBunbHbI BapuaHT oTBeTA:

Kakas ctparerusi BbirojHee st QUPMBI C TOYKHM 3peHUst 3aTpar U 3((PEKTUBHOCTH:
CTpaTerus yAepKaHusl KIMEHTOB W YBEIMUYCHUS JIOSUTBHBIX TTOTPEOUTENICH WU CTPaTerus
MIOCTOSIHHOT'O MOUCKA HOBBIX KIIMEHTOB?

— BBIFOJIHEE MIPUBJICYEHUE HOBBIX KJIMEHTOB

— BbITO/IHEE yepKaHNe KJIMEHTOB U YBeJIHYeHNe JIOSILHbIX IOTpeduTe 1eit

— OJIMHAKOBBIN D PeKT

— 3¢ dexT oTpuaTeIbHBINA U TOM U B IPYTOM CITy4ae.



SA0AHVE 6. Kak HasbiBaeTCA 9nemMeHT mnporpaMmmbl JIOSfIbHOCTW, €Cnu  MoKynaTento
3a4yucnsaeTcs onpeneneHHbIn NPOLEHT OT CTOMMOCTU MOKYMKM Ha KapTy U 3aTEM KOHBEPTUPYETCS
B CKMOKM AN ganbHENLMX NpuodpeTeHnin?

OTtBeT: GOHYC.

3A0AHWE 7. Kak HasblBaeTCs JOKYMEHT, pacKpblBalOLMI cogepXXaHne KITIMEHTCKOro onbita npu
NPOXOXAEHMM TOYEK KOHTaKTa noTpedutens ¢ oupmon?

OTBeT: KapTa NnyTU NokKynarens

3A0AHVE 8. Kak HasbiBaeTcsl OOKYMEHT, pa3pabaTtbiBaembli Ons peanuMsauumn ctpaternm
NOBbILLEHMS NOANBHOCTM NoTpebutenen?

OTBeT: NnporpamMmma NnosANIbHOCTHU

3AOAHNE 9. KakoBo nonHoe HasBaHME WHOEKCA, KOTOPbIM OueHMBAET MOoTeHUuMarnbHble
HaMepeHNsa KynuBLUMX MNPOAYKTbl PUpMbl NOTpebuTenen pekomMeHaoBaTb €€ 3HAKOMbIM U
apy3bsam?

OTBeT: YNCTbIN UHAEKC NOANBbHOCTU

3AOAHUNE 10. Kak HasbiBaloTCA OAHUM TEPMMHOM WCMOSb30BaHME WIPOBLIX MEXaHWK ASis
yBENUYEHNS BOBNEYEHHOCTM NOTpebutenen?

OTBeT: renmuncpmnkaumsn

Kputepum un wkanbl oueHMBaHMA OTBETOB B TeCTe:
[na oueHnBaHWSA BbINOMHEHNS 3a4aHMIA UCNONb3yeTcsa GannbHaga Wwkana:
1) 3aKkpbITble 3a4aHUsA (TECTOBbIE, CPEAHUN YPOBEHb CNOXHOCTU):
e 1 6ann — ykasaH BEPHbIN OTBET;
e (0 6annoB — ykasaH HEBEPHbIN OTBET, B TOM YNCIIE YAaCTUYHO.
2) OTKpbITble 3a4aHUS (TECTOBbLIE, MOBbILLEHHbIN YPOBEHb CMOXXHOCTU):
e 2 Banna — ykasaH BEpHbI OTBET;
e (0 6annoB — ykaszaH HEBEPHbIN OTBET.

[ns oueHnBaHUA pe3ynbTaToB TECTOB UCNONb3YETCS CNEAYOLWMIN KPUTEPUIA: KONMYECTBO
6annoB 3a npaBunbHble OTBETOB. [1N151 OLEHMBaHUA pe3yrbTaToB TECTUPOBAHNSA NMPUMEHSIETCS
WwKana: «3a4yteHo» (npu Hanuuum 6onee 50% (6annoB), «He3ayTeHo» (nonyvyeHo meHee 50%
6annos.).

20.1.3 MNepeyeHb 3agaHNUK AN KOHTPOJbHbIX paboT
KoHTponbHass paboTa BLINOMHAETCA B MNUCbMEHHON opMe C MOCneayrLwmm
AOKNagoM Ha NPakTUYEeCKOM 3aHATUN Ha OOHY U3 TEeM:

1. MapkeTuHr OTHOWEHUN U OPMUPOBAHNE  KOHLEMNUUM  FOANBbHOCTU

nokynartenem.
2. dopmupoBaHue NosSIbHOCTY NOKynaTesnen.
dakTopbl, BO3genCTBYOWME HAa (hopMMPOBaHME NOSSTIbHOCTU NOKynaTenemn.
KrnneHTCKUM onbIT 1 ero cogepxaHue.
OcobeHHOCTN hopMmpoBaHnsa 6asbl AaHHbIX O NOTpedbuTensx.
CermeHTauusa notpedbuTenen no cTeneHn nosifibHOCTMW.
7. B3anmopgencteme KOMMaHUM C pasfnyHbIMU CerMeHTamu Mo CTeneHu
NOSANBHOCTMW.
8. Buabl nosnbHOCTU nokynaTtenen.
9. JNlosinbHOCTb BpeHay.
10.CoBpeMeHHble MeTOAbl UCCeaoBaHUS NOSANIbHOCTU KITUEHTOB.
11.N3mepeHne nosinbHOCTU NoTpebuTenen: cnocobbl u Knaccudukaums.
12.CogepxaHue n atanbl POPMUPOBAHUS NPOrpaMmm NosSIbHOCTMU.
13.BoHyCHblE MporpamMmmbl BO3HarpaxageHus.

ook Ww



14.MnaTHble nporpamMmbil BO3HarpaxxaeHus. OpraHnsauunoHHas "
KOMMYHMKaLMOHHAA nogaepXka nporpamm.

15.0praHunsaums KIiMeHTOOpUEeHTUPOBAaHHOIO cepBuca.

16.TexHONoOrMm NOBTOPHOM NOKYMNKU U POPMUPOBAHUE NOSANBHOCTU KITUEHTOB.

17.KOMbIOHUTW TEXHOSOMMN B (POPMMPOBAHUMN NPOrPaMM FOSSIbHOCTMU.

18.Acnonb3oBaHne coumarbHbIX ceTen B oOpMUPOBaHUMN JTOSASNIBHOCTN.

19.MprMmeHeHne TexHomnormm pedpepanbHOro MapkeTuHra And MNoBblEHUS
NOANbHOCTK noTpebutenen.

20.Mpobnembl 1 puckn B peanusaumm NporpaMmm NosNbHOCTU NoTpebuTenen.

21.KpeaTuBHble TEXHOSOrMM U HOBble NoAXoAbl (POPMUPOBAHUSA MpPOrpamMm
NOSINBbHOCTK NoTpebutenen.

22.Nenmudounkaumsa B obecrneyeHnn ydacTusa notpedburtenen B nporpammax
NOANbHOCTK noTpebutenen.

23.MpnmeHeHne cTopuTENNHra B NOBbLILLEHUM JTOANbHOCTU NOTpebutenen.

24.1lenecoobpa3HoCTb CUCTEM YyNpaBieHUs NOANbHOCTLIO.

25.Mporpammbl NIOANBLHOCTH, ONbIT NEPeaOBbIX KOMMAHUN.

26.9PeKTUBHOCTb NPOrpaMmm fOSNbHOCTH.

27.0ueHka a(ppeKkTMBHOCTM  MOHOBPEHOOBLIX  MpPOorpamMMm  NOSASIbHOCTU
notpedutenen.

28.MpobnemMbl MCNOMNb30BaHUS MpOrpamMMm JOSANbHOCTU  noTpebutenen B
Poccun.

[Ana oueHuMBaHWA pes3ynbTaToB KOHTPOMbHOM paboTbl MCMONb3YTCA cnefyowme
KpuTepun: 1) B OTBETE OOIMKHO OblTb SICHOE M KpaTKOe OTpaKeHWe COAepXaHus BOMpoca,
pacKkpbiTa CyTb OCHOBHbIX KATEroOpuUIn 1 NOHATUIA; 2) NpuBeAEHbl NpUMepbI, PakTU4eCKMe AaHHbIe,
pacKkpblBalOLMe BOMNPOCHbI MPaKTUYECKOW peanu3aumm Wccrnegyemoro Bonpoca, caenad
apryMeHTMPOBaHHbIA BbiBOA. [N oueHMBaHWUS pe3ynbTaToOB MPUMEHSIETCS LUKana: «3a4TeHo»
(cooTBeTCTBME 060UM KPUTEPUS), KHE3AYTEHO» (HE BbINOSTHEHLI ABA KPUTEPUS).

20.2 NMpomexyTo4yHasa aTrecTauums

lMpomexyToyHas aTTecTaumsa no gucuunivHe (3a4eT) OCYLLECTBISIETCA C MOMOLLBIO
cnenyoLWmnX OLEHOYHbIX CPeACcTB: TecTMpoBaHue (nNpumepbl 3agaHui B n. 20.3) n OTBET Ha
Bonpoc KNM. B KOHTPOMbHO-U3MEPUTENbHBLIN MaTepuan BKIOYaAeTCA OAWH TeopeTUYecKui
BOMPOC U3 NepeyHs (CM. HMxe). KOHTPOonbHO-M3MepuTenbHble Matepuarnbl NnpegHa3HavYeHbl Ang
Tex oby4varoLmnxcs, KoTopble N0 pedynbTataMm TEKYLWUX aTTecTaunn B cCeMecTpe He Nonyvmnu
3a4eT (B CBA3M C WX HEBLINOMIHEHNEM WUIM HEYAOBMETBOPUTENbHLIM BbINOMIHEHNEM 3aJaHui,
Heya0BNeTBOPUTENbHLIMU OLEeHKaMu MO TECTUPOBAHUIO).

lMpomexyToyHas aTTectaumsa (3a4eT) MO AUCUUNnHE «TexHomnormm ¢opMMPOBaHUA
NoAnNbHOCTM noTpebutenen» NpoBOAUTCH B OAHOM M3 criegylowmx oopmaTtoB: a) o utoram
TeKylwen atrectaumm B CeMecTpe nNpwu BbINOSIHEHUM MNPAaKTUYECKUX 3afaHUN, KOHTPOJSIbHOW
paboTbl, TeCcTa M MNOMyYEHUN MO HUM OLEHKM «3a4YTEHO», M MO UTOram BbICTaBMsieTCA Ha
nocrnegHeMm 3aHaTum; 6) ecnm oby4varoLLMNCa He NONYYNIST NONOXKUTESNbHOM OLIEHKN «3a4TEeHO» MO
nToram TeKyllen aTTecTaumm (B CBA3M C UX HEBBLIMNOMIHEHWMEM WU HEyAO0BNEeTBOPUTENbHbLIM
BbINOSIHEHWEM 3a[aHuKN, HeyAOBMEeTBOPUTENbHbIMUA OLEHKaMM NO TEeCTMPOBaHWIO), 3adveT
BbICTaBnsieTCAa No pesynbtatam oTBeTa Ha Bonpoc KUM no kputepusam, onmcaHHbiM B 11.20.2.2
(cM. Huxe).

20.2.1 lNepeyeHb BONPOCOB K 3a4eTy:

1. MapKeTuHr OTHOLEHNA 1 POPMUPOBAHNE KOHLIENUUM NOANBHOCTU NOKynaTeneun.



2. OCHOBHbIE MPUHLUMNBLI N Uenv MapKkeTuHra OTHOLLEHUMN.

3. YepTbl nosnbHbIXx nokynatenen. OcCoOBeHHOCTM U TeHOEHUUM COBPEMEHHOTO
noTpebunTensckoro NOBeAEHUS.

4. CopepXaHue NoHATUSA NOANBbHOCTL MOKyNaTens.

5. Bwugbl NoANbHOCTM NOKynaTenen.

6. CTyneHn dopmMMpoBaHnS M CTeneHb NOANbHOCTU. JMOLMOHaNbHaa W
nosegeHYyeckas NosNbHOCTb.

7. Knaccudumkaumss @aktopoB, BAUAKLWNX Ha OPMUPOBAHUE  JTOSANBHOCTU
notpebutenen.

8. OKoHOMMYeckue, coumasribHble M MCcuxonorndeckue akTopbl, BAUGAKOWNE Ha
dhopmMmMpoBaHMe NOANBHOCTU NOTpebuTenen.

9. CooTHOWeHNe pauMoHarnbHbIX M 3MOUMOHAamNbHbIX MOTMBOB B (OOPMUPOBaHUMU
NOSANBHOCTMW.

10. KnneHTcKkuim onbIT 1 €ro coctaBnstoLme.

11. KapTa KfIMEHTCKOro onbiTa kKapTa nyTu KfiMeHTa.

12. KnueHTcKnin onbIT, popMUpPYHOLLMIACA B Npouecce 06CnyXnBaHnsa U ero BNNSHNE Ha
NOANBLHOCTbL NOKynaTenen.

13. KnneHTOpMeHTUpoBaHHbIN cepBuC B obecrneyeHnn opMmMpOBaHUS JTOSNBHOCTH
noTpedutenen.

14. MeToabl UM3MepeHus  noBefeHYecKoM  NnosnbHocTU. [lokasaTtenu  OueHKu
NOANbHOCTK noTpebutenen.

15. MIHOeKc NnosnbHOCTU KNMEHTOB, €ro pacyeT 1 MHTepnpeTaumns pesynbTaToBs.

16. Knaccudomkauus nporpaMmm nosifibHOCTU.

17. Ctparternsa paspaboTkM nporpamm IosiNbHOCTU. 3JTanbl pa3paboTku nporpamm
NOSANBHOCTU M X cogepxaHue. PUckn peanusauum nporpamMmm nosnibHOCTMU.

18. BosHarpaxageHusa B 60HYCHbIX nporpammax. OcobeHHOCTU MOOLLPEHNS B MATHbIX
nporpaMmmax fosifibHOCTW.

19. KOMbHOHUTY TEXHOMOMMN B (POPMUPOBAHMM MPOrpamMM NOSITTbHOCTU.

20. KpeaTuBHble TexHonormm ¢oOpMUpoBaHUsa nosinbHoCcTU. [enmudpumkaumsa "
CTOPUTENIMHI B 06ecneyeHnn y4actnsa notpedburtenen B nporpammMax fossbHOCTY.

21. Vicnonb3oBaHne coumanbHblX ceTen Ansg  @OPMUPOBAHUS  JTIOANbHOCTU
notpedurenen.

20.2.2 OnucaHuMe KpuUTepueB W LWKarbl OLEHMBaHMA KOMMeTeHUuun (pe3ynbTaToB
oby4yeHus) Npu NPOMEeXYyTOYHOMW aTTecTauumn

Mpumep KNM:
KM Ne 1

HanpaBneHnue nogrotoBku: 38.04.02 MeHeoKMEHT

AOucumnnuua: TexHonornm bopMmnpoBaHus NoSNbLHOCTN NoTpebutenen
dopma obyUyeHuUA: o4Hasa

Bua KkoHTponsA: 3a4eT

Bupa atTecTaummn: npomexyTovHas

1. MapKeTI/IHF OTHOLLEHUN N C*)OpMI/IpOBaHI/Ie KoHUenunn nosAasnibHOCTH n0KynaTene|7|.



lMpenogaBaTenb

OnuncaHune TexHonorum nposeageHnA.

O6yuatwemycs Boigaetca KM, cogepxalumin ogmH Bonpoca. BHavane B TeyeHune 15-
20 MUHYT oby4aroLnincs NUCbMEHHO n3naraeT CBol OTBeT Ha nuctax oteBeTa Ha KM, 3atem
YCTHO ero packpbiBaeT. [lpenogasaTens BnpaBe 3afaBaTtb JOMNOMHUTENbHbIE BONPOCHI, B TOM
4yucne no Temam, Kotopble Bbinun nponyLleHbl obyvarowmnmes 6e3 yBaxXuTenbHbIX NPUYUH.

TpeboBaHus k BbinonHeHuto KUM, wkanbl n Kputepumn oueHnBaHns
[nsa oueHnBaHMsa pedynbTaToB 06y4eHMs1 Ha 3a4eTe UCMNOMb3YTCA CriefytoLme nokasaTenu:
2. 3HaHWe TeopeTMYECKNX OCHOB OUCLUMIMNHBI, OCHOBHbIX TEXHOMOIMA U MHCTPYMEHTOB

PopMMPOBAHNSA NTOANBHOCTN NOTpeduTenen;
3. BnageHue noHATUMHBLIM annapaToM rno AncumninHe « TexHonorm opMmnpoBaHns
NOSANBHOCTM NoTpebutenen».

[ns oueHvBaHWs pe3ynbTaToB OOy4YeHWss Ha 3a4yeTe WCMOMb3yeTcs LKana: 3a4yTeHo»
(cooTBETCTBME BCEM KPUTEPUSIM), KHE3AYTEHO» (HE BbLINOSTHEHbLI ABA KPUTEPUS).

20.3 ®doHA OUEeHOYHbIX cpeacTB C(HPOPMMPOBAHHOCTM KOMMETEHUMUW CTYAEHTOB,
pekoMeHAyeMbIn Ans NpoBeaeHNUA ANarHOCTUYECKUX paboT

1) 3aKkpbIThle 3aJaHUg (TECTOBbLIE, CPEeAHUN YPOBEHbL CIOXHOCTU):

3A0AHWE 1. BbibepuTe npaBunbHbI BapuaHT oTBeTa:

UTo xapakTepuayeT CyLHOCTb MapKeTUHra OTHOLLIEHU (MapKeTUHra B3anMOOTHOLLEHWI)?
— co3aHue B3auMOBbIroOAHOro B3aMMOAEMNCTBUA U COTpyAHNYeCTBa (hMpMbI U
noTtped6utenen

— OCYLLIECTBIIEHME TPAH3aKUUIN, cOAeNOoK Kynnn-npogaxm

— BbINyCK TOBAPOB YCPEAHEHHOr0 KayYecTBa

— cTpeMneHue nbbiMm cnocobamu NONyYnTbL HAaMBOMbLLY NPUBLIL OT NPoAaX

3A0AHUE 2. BbibepuTte npaBunbHbIA BapuaHT oTBeTa:

OCHOBHOW CTpaTErM4eckon Lenbo MapkeTUHra OTHOLLEHWI SBNSIETCA:

— OpyeHTaumsa npexae BCcero Ha OCyLLeCTBeHne TpaH3akuum

—HaueneHHOCTb Ha NpoAoKUTENbHOE COTPYAHUYECTBO, AONrocpoyYyHoe
B3aMMOBbIrO4HOE B3aMMmoaencTeume ¢ notpebutenamu

— NPUBEYEHNE KIMEHTOB arpeCcCMBHON peKkrnamMomn

— Nony4yeHne MakcMmasribHOW BbIrogbl Ang pupmbl

3A0AHUE 3. BuibepuTe npaBunbHbI BapuaHT oTBeTa:

MaBHas uvaes cTpaTernn, nossonswwas dupme reHepuposaTb Npubbinb, MOBbIWATL €e
KOHKYPEHTOCNOCOOHOCTb COrMacHO KOHLENUMN MapKkeTMHra OTHOLLEHWI 3aKnoyaTCs:

— B UCMNOJSIb30BaHUM NepeoBbIX TEXHOMNOMN

— B CO3[aHnM NpOoAyKTa BbICOKOro KayecTsa

— B YAOBJIETBOPEHHOCTU U NOANBHOCTU KITUEHTa

— B opraHusauus a¢pdekTnBHoro cobita

3A0AHUE 4. BbibepuTe npaBunbHbI BapuaHT oTBeTa:

Kakasi u3 4epT, He NpucyLla NOHATUIO «JTOANbHbBIA NOTPEedtuTENb» ?

— perynspHOCTb COBEPLUEHUS MHOIOYUCIIEHHBIX MOKYMNOK, B TOM YMCIe HOBOW NPOAYKLNNK;
— TONepaHTHOE OTHOLLEHME K BPEMEHHbIM TPYOHOCTAM (PUPMbI M MEHbLUIAA HU3Kada



— pekoMeHayeT NpoayKuunio rpmbl 3HAKOMbIM;
— HeXenaHve B3aumMoaemcTtBoBaTb U 0OMeHuBaTbCcA MHopmaLmen o npoaykre ¢ ompmon

3A0AHWE 5. BbibepuTe npaBunbHbI BapuaHT OTBETA:

Onpegenute nugekc nosanbHocTtn knueHtoB (NPS), ecnn nocne onpoca 400 pecrnoHOeHTOB C
Lenbio OLEHKM TOro, KTO NnopekomMeHOyeT 3HaKOMbIM U ApYy3bsM UpMy U ee NpoayKumio Mo
wkane ot 0 oo 10, chopmmpoBanucb TpW rpynnbl: oLeHnBLUVE yTBepauTensHo Ha 9 n 10 (T.e.
nopekomeHaytot) — 208 4en., oueHuBWME Ha 7 wvnnu 8 (OHM He cuMTalT NPOAYKLMIO
HEKa4yeCTBEHHOW, M COMHEBAKTCA B pPEKOMEHZAUMAX) — UX YUCno coctaBuio 52 4en., u
oueHumBatoLwme ot 0 go 6 (rpynna HegoOBOMbHLIX Npoaykumen) pasHa 140 yen.

- 17

- 65

-35

-12

3A0AHWE 6. BbibepuTe npaBunbHbI BapuaHT oTBETA:

YKkaxuTe nepBbin aTan pa3paboTkmn nporpaMmmMbl NOSTIbHOCTU:

— BblBOp TMNa nporpamMmmsl

— pa3paboTka hrHaHCOBOW MOAENM C onpeaeneHneM pacxo4oB U npeanonaraeMblX Bbiroq
— onpepgerneHuve Leneu nporpaMmmbl

— onucaHve npoABWKEHUSA NPOrpaMmbl NOANBHOCTMW.

3A0AHUE 7. BbibepuTe npaBunbHbI BapuaHT oTBeTa:

YKkaxute, 4TO SBNSETCA 3aBepLuaroluM 3TanoMm paspaboTkM M COCTaBNEHUA KapTbl MNyTU
nokynartensi:

— aHanu3 uenu nokynartens, ero TpeboBaHui K NpoayKTy

— OLleHKa OXWAOAHWUW KNUeHTa,

— onpepgeneHne TOYeK KOHTaKTa,

— pa3paboTka BapuMaHTOB nNpeoadosieHMA npobnem noTpedutens, onTUMU3auuA
KNMUEHTCKOro nyTu

3A0AHUE 8. BbibepuTte npaBunbHbIM BapMaHT oTBeTa:

Kakasi ctpaTterna BbirogHee Anst ovpMbl C TOYKN 3peHns 3aTtpaT U 3pdekTUBHOCTU: cTpaTerna
yOoepXaHusa KIMEHTOB U yBeNUYeHUs NOANbHbIX NOTpebutenen unm crpaTtermst noCTOSHHOro
roncka HOBbIX KITMEHTOB?

— BbIrOAHEE NpUBIIEYEHNE HOBbLIX KITMEHTOB

— BbIfoAHee yaepaHue KIIMeHTOB U YBeNIM4eHue NosnbHbIX noTpedutenen

— 0guHakoBbIN acpdekT

- 9(phekT oTpULaTENbLHLIN U TOM N B APYroM crnyyae.

3A0AHWE 9. BuibepuTte npaBunbHbI BapMaHT OTBETA:

Kakas 13 4yepT He npucyLla nosinsHoMy notpebutento?

— PerynsipHoCTb COBEPLUEHNSA MHOTOYMCIEHHbIX MOKYMOK, B TOM YMCIe HOBOW NPOAYKLMWY;

— TONlepaHTHOE OTHOLLEHME K BPEMEHHBLIM TPYAHOCTAM OUPMbI

— HU3Kasa YyBCTBUTENbHOCTb K AENCTBUSM KOHKYPEHTOB;

— HeXenaHue B3aMmogencTBoBaTb U 06MeHMBaTbLCA MHthopmaLumen o npoaykte ¢ pmon

3A0AHUE 10. BbibepuTe npaBunbHbI BapuaHT OTBeTA:

KakoBo cogeprkaHme nonb30BaTeNbCKOro onbita?

— ONbIT UCNOSIb30BaHUA NPoAYKTa B Npouecce 3Kcnnyaraumm
— BECb KIMMEHTCKUI ONbIT

— onbIT 06CAYXXMBAHUS KIUEHTA

— OMbIT NOMNYyYEeHUs CEPBUCHbLIX YCryr



2) OTKpbITbIE 3a4aHUs (TECTOBbIE, MOBbLILEHHBLIV YPOBEHb CIOXHOCTU):

SA0AHVE 1. Kak HasbiBaeTCa 9nemMeHT mnporpaMmmbl JOSfIbHOCTW, €Cnu  MoKynaTento
3auyucnsaeTcs onpeneneHHbIn MPOLEHT OT CTOMMOCTU MOKYMKW Ha KapTy U 3aTeM KOHBEPTUpYyeTCS
B CKMAKM ANS fanbHENLWMX NpuodpeTeHnin?

OTBeT: GOHYC.

3A0AHWE 1. Kak HasblBaeTCs JOKYMEHT, pacKpblBarOLMIA cogepXXaHne KITMEHTCKOro onbita npu
NPOXOXAEHMM TOYEK KOHTaKTa noTpedutensa ¢ oupmon?
OTBeT: KapTa NyTU NokKynarens

3AOAHUE 2. KakoBa cteneHb ahpekTMBHOCTN cTpaTernm paboTbl (oMpMbl C KNMEHTamMu, ecnuv
N3BeCTHO, 4YTo nocne onpoca 300 pecrnoHAEHTOB C LEeNbio OLEHKN TOro, KTO nopekomMeHnayeT
3HaKOMbIM U Apy3baM UpMy 1 ee npoaykumio no wkane ot 0 go 10, chopmmpoBanuce  Tpu
rpynnbl: oueHusLuMe yTeepantenbHo Ha 9 u 10 (T.e. nopekomeHayoT) — 123 yen., oueHuBLINE
Ha 7 unu 8 (OHM He cumTalT NPOAYKUMIO HEKaYeCTBEHHOW, 1 COMHEBAKOTCHA B pEKOMEeHOaUMUsX) —
nx ymcno coctasuno 93 4en., n oueHmBatrowme ot 0 4o 6 (rpynna HeAOBOSbHBIX NPOAYKUNEN)
paBHa 1114en. OueHuTe cTeneHb 3(PPEKTUBHOCTM Ha OCHOBE pacyeTa YMCTOro MHAeKca
nosanbHocTtn (NPS). OTBeT 3anunwimTe npunaratesnbHbIM.

OTBeT: HU3Kas

3A0AHVE 3. Kak HasblBaeTcsl OOKYMeHT, paspabaTtbiBaembli O peanusauuun ctpaternm
NOBbILLUEHWS NOSANbHOCTU NOoTpebutenen?
OTBeT: nporpamMmma nosiNIbHOCTHU

3A0AHUVE 4. Kak HasbiBaeTcsl pasHOBMAHOCTb NOSISIbHOCTU, CBSA3aHHAs C NPUBA3AHHOCTLIO K
NpoaYyKUMN (UPMbl TOSNbKO B pe3ynbTaTe MoflydYaeMblX 9KOHOMWYECKUX BbIFO4, Hanpumep,
CKMAOK (HO B cnyyae nosiBrneHns 6oree BbIrogHbIX NPeanoXeHUn 0T KOHKYPEeHTOB noTpebutens
nepexoauT K NoKynkam TOBapoB ApPYron KoMnaHum)?

OTtBeT: noxHaa noAnbHocTb OTBET 3anuLIMTE NpunaraTenbHbIM

SA0AHVE 5. Kakue daktopbl hOPMUPYIOT WUCTUMHHYIO JOSNBbHOCTb, KPOME palMOHarnbHbIX,
co3faBasi CTOMKYI NPUBA3AHHOCTb NOTpedbuTens K npoaykumm pupmbl?
OTBeT: aMouMoHanbHble (hakTopbl

3A0AHNE 6. Kak HasbiBaeTCsA KOMMNIIEKC OLUYLLEHUIN KNMEHTA OT MOMEHTA MOSfyYeHns nepeown
MHdopMauumn o dmpme, 4O BbIBOpa NOKYNKK U NOTpebneHns ee NpoayKumMm NonyyYun HassaHme?
OTBeT: KIIMEHTCKUM ONbIT

3A0AHVE 7. KakoBo nonHoe HasBaHME WHAOEKCA, KOTOpbIA OUEHMBAET NOTEHUMarnbHble
HaMepeHnsa KynuBLUMX MNPOAYKTbl (PupMbl NOTpebuTenen pekomMeHaoBaTb €e  3HaKOMbIM U
apy3bam?

OTBeT: YMCTbIN MHAEKC NOSASNIbHOCTU

3A0AHUE 8. Kakon Tvn moTtuBauumn npeobnagaet B cCUCTEME BO3HArpaXxgeHusi no 60HycHom
nporpamme nosinbHocTn? OTBET 3anNULIMTE OQHUM NpunaraTenbHbIM.
OTBeT: MaTepuanbHbIN

SA0AHUVE 9. Kak HasbiBaloTCA NporpamMmmbl, OCHOBAHHbIE Ha POPMUPOBaHUN OnpeneneHHbIX
rpynn, UMerLLMX IKCKMH3UBHbIE BO3MOXXHOCTU U NpuBUnernn?
OTBeT: KNyOHbIe NporpamMmmbl



3AOAHNE 10. Kak HasbiBalOTCA OAHUM TEPMMHOM WCMOSIb30BaHWE WIPOBLIX MEXAHWK ASs
yBENUYEHUs BOBNEYEHHOCTM NoTpebutenen?
OTBeT: renmuncpmkaums

SAOAHUME 11. Kak ©ygeT wuameHaTbCA nNpubbinb (UMpMbl NPy MNOBbLIWEHWME NOANBHOCTU
notpebutenen B 4ONTOCPOYHOM NepcrnekTuee? npunaraTeribHbIM
OTtBeT: yBenuuuBaTbCsl

3AOAHUE 12. Kak xapaktepucTuky nmeeT noTpebuTtenb, KOTopbIn Bcerga Aenaet Bbibop B
Nosib3y KOMMaHUN, 3MOLMOHANbHO NO3NUTUBHO OTHOCUTCS K hrpme n ee npoaykumn? OTeeT
3anuwnTe OgHUM npunaratenbHbIM.
OTBeT: NnosiNnbHbLIN
Kputepum u wkanbl oueHnBaHUA:
[na oueHnBaHMSA BbINOMHEHNS 3a4aHUIA UCNONb3yeTcsa BannbHaga Wwkana:
1) 3aKpbIThle 3a4aHnsA (TECTOBbLIE, CPEAHUN YPOBEHb CNOXHOCTW):
e 1 6ann — ykasaH BEPHbIN OTBET;
e (0 6annoB — ykasaH HEBEPHbIN OTBET, B TOM YNCIIE YAaCTMUYHO.
2) OTKpPbITblE 3a4aHUs (TECTOBbLIE, MOBbLILLIEHHLIN YPOBEHbL CITIOXXHOCTHN):
e 2 Banna — ykasaH BEpPHbI OTBET;
e (0 6annoB — ykasaH HEBEPHbIN OTBET, B TOM YUCIE YaCTUYHO.

3apaHua pasgena 20.3 peKOMEHAYHTCA K WMCNONMb30BaHUI MNpuU  NpoBeAeHun
ANarHoCTUYeCKMX paboT € Liefnibio OLEeHKU OCTaTOYHbIX 3HaHMUU NO pe3yribTaTaM OCBOEHUA
AaHHOW AUCLMUNIIUHBI.



